What you will learn
· Understand how to define IT-related terminology and concepts
· Learn and explain about the tools and constructs that enable programmers to create software
· Describe how databases store and report structured data
· Master fundamental concepts of multiple operating systems to maintain and support them effectively
· Develop troubleshooting skills for software, hardware, and connectivity issues
· Acquire knowledge of network fundamentals, protocols, and troubleshooting techniques
· Gain in-depth experience in assembling and disassembling computer parts to expand your IT expertise
How you will benefit
· Ensure your preparation for CompTIA ITF+ and A+ certification exams (220-1101 and 220-1102)
· Engage with a variety of interactive learning materials, assignments, and assessments that will deepen your understanding and help with exam preparation
· Boost your employability by jump-starting your IT career with a highly respected and recognized certification that demonstrates your proficiency in essential IT skills
Syllabus
I. CompTIA ITF+ Certification Training 
A. Introduction to CompTIA Certification
B. IT Concepts and Terminology
C. Understanding Computer Hardware
D. Data Storage
E. Operating Systems
F. Networking Basics
G. Managing Applications
H. Troubleshooting Basics
I. Database Fundamentals
J. Security Basics
K. Authentication, Authorization, and Accounting
L. Protecting Data and Ensuring Business Continuity
M. Software Development Fundamentals
N. Preparing for a Certification Exam
II. CompTIA A+ 
A. Taking a Computer Apart and Putting It Back Together 
B. All About Cases and Motherboards 
C. Supporting Processors and Upgrading Memory 
D. Power Supplies and Troubleshooting Computer Problems 
E. Supporting Hard Drives and Other Storage Devices 
F. Supporting Input/Output Devices 
G. Networking Fundamentals 
H. Network Infrastructure and Cloud Computing 
I. Supporting Mobile Devices 
J. Supporting Printers 
K. The Complex World of IT Professionals 
L. Installing Windows 
M. Maintaining Windows 
N. Troubleshooting Windows After Startup 
O. Troubleshooting Windows Startup 
P. Security Strategies 
Q. Securing and Sharing Windows Resources 
R. Mobile Device Security 
S. Network Security and Troubleshooting 
T. Supporting macOS 
U. Linux and Scripting 
V. Preparing for a Certification Exam
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